
Custom Freeze-Drying Order Form 
Liquid honey and foods with a high oil or fat content generally do not freeze-dry successfully and will not be accepted for processing.  

Name: E-mail: Tel: 

Address: 

City: Prov: Postal Code: 

Special Instructions: 

 

OPTION QTY SUGGESTED USE / TIMELINE PRICE TOTAL 
Option 1: Simple Freeze 
Drying 
Use products within 1 
to 2 months. 

 Your food is freeze-dried and returned in the same container you provided. This is 
the perfect option if you already have your own storage containers  

$10.00  
Per Tray 

 

Option 2: Value-Added:  
Short-Term Storage 
Use products within 12 
to 16 months. 

 Your freeze-dried food is packaged in vacuum-sealed 500ml or 1L Mason jars. 
(Select preferred Add-on). 

$10.00  
Per Tray 

 

 Add-On: 500ml Mason Jar $3.00 each   

 Add-On: 1L Mason Jar $5.00 each  

Option 3: Value-Added:  
Long-Term Storage 
Use products within 10 
years. 

 For maximum storage life, your food is packaged in: 

• Food-grade Mylar bags 

• 1 Oxygen absorber per bag is included 

$10.00  
Per Tray 
  

 

 1L Sealed Mylar Bag w/Oxygen Absorber $3.00 each  

Quantity Discount  Fill four trays during a single run and receive a discount (1 discount per order) $10.00  

Add-on: RUSH   Your items will be processed as the next order. $20.00  

Add-on: Delivery  Within 30 km of Kemptville Free  

 More than 30 km but less than 50 km from Kemptville (Flat Rate) $10.00  

 Between 50 km & 75 km from Kemptville (Flat Rate) $20.00  

 Over 75 km - Standard Shipping Rates Apply TBD  

If required:  
Cleaning Charge 

 Products that leave behind strong or persistent odours requiring additional 
cleaning of the freeze dryer—such as garlic, onions, liver, or similar items—will 
be subject to a cleaning surcharge. Any applicable surcharge will be discussed 
with you and approved before your order is processed. 

$20.00  

Optional: Vacuum Bag  A large vacuum bag is available to prevent humidity from affecting your product $5.00  

A deposit of $5 per tray is required before processing begins. Payment may be made by Cash, Debit, OR Credit Card 
All prices are subject to 13% HST.  
HST Registration Number:  848017927 

Total  

13% HST  

Deposit  

Due on Del’y  

Terms and Conditions 

1. A standard freeze-drying run consists of four (4) trays. If your order does not require all four trays, Blue Gypsy Homestead reserves the right to 
combine your order with those of other customers to maximize the efficient use of the freeze dryer. Only compatible food items will be 
processed together to maintain product quality and prevent the transfer of flavours or odours. 

2. If your order includes more than one product and you would like the items packaged separately, please specify your packaging requirements 
when placing your order. We are happy to package each item individually to ensure your products are returned exactly as requested. 
Additional packaging charges may apply. Please refer to the pricing chart above for current container and packaging fees. 

3. Blue Gypsy Homestead reserves the right to decline any freeze-drying order if, in our sole discretion, the product is unsuitable for freeze-
drying, may damage our equipment, poses a food safety concern, or could adversely affect the quality of other customers' products. 

4. The standard turnaround time is approximately ten (10) calendar days from the date your order is received unless the Rush Service option has 
been selected. Estimated completion and delivery dates are provided as a courtesy and are based on our current workload and normal 
operating conditions. While every reasonable effort will be made to complete your order within the estimated timeframe, Blue Gypsy 
Homestead cannot guarantee specific completion or delivery dates and shall not be liable for delays resulting from circumstances beyond our 
reasonable control, including, but not limited to, equipment failure, power outages, supplier delays, severe weather, transportation 
disruptions, or other unforeseen events. Should a significant delay occur, we will notify you as soon as reasonably possible. 

5. By signing below, I acknowledge that I have read, understood, and accepted all Terms and Conditions of Blue Gypsy Homestead's freeze-drying 
service. I understand that my order is subject to these Terms and Conditions. 

Client Name (Print): Accepted by Louis Gaal for Blue Gypsy Homestead 

Client Signature: Signature: 

Date: Date: 

 


